
8YPL

Coiisumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SIC.y/cHNoi5m8NKS

laint No. CG. No.

A|AY SINGH
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 30.09.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for thi` complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.   Botli  the parties are present aild  heard.

OP submittc`il  tlint  lhi`  coiinection  has  been  rcll`.lsL`il  \\'ithout  fui.thei.  insisting  of  NOC fi-(im
MCD.

Since the main grievance of the complainant has been rcdi.essed  upto his satisfaction  and  no

grievance remained  un-redressed, the complaint is closed {1s settled between the parties.   File
be colisigned to Record Room.

i-
(P.K. AGRAWAL)

ME.MBER (LEG^I.)

-€£AN)
MEMBER (TECH.)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmai`l.com
s E c T/C H r`'  o I .1 ro8 N K s

laint No. CG-283/2025

JITENDER  KUIVIAR
Vs

BSES YAMUNA POWER  LIMITED (D)  MAYUR  VIHAR

ORDER SHEET

Date: 30.09.2025

Present:
Noiie prescint on behalf of the compl<iilicint.
Mr.  Ra`Jinder  Bisht,  Ms. Chhavi  Rclni  &  Mr.  Aksliat  Aggcirw.1l on  behalf of
BYPIJ.

Casi` ccillc`ii  oiit.   Noiic`  pi.esent on  beh.ilf of the coiiipl.iinant.  OP is  presi`n[.

Coulisel  foi. the Complainaiit wishes  to withdraw his compldiiit.

Witlliii.tiwal allowed.   File be consigiied to record  room.



8YPL

Consumer Grievance Redressa] Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building. BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara,  Delhi-110032
•   Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SECy/Cl+t`l0I5A)8NKS

1aint No. CG. No.

RINKI DEVI
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date : 30.09.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

Coulisel for tlie complainant submitteil  that he is withilrawing his complaint.

Withdrawal allowed.   File be consigned to Record Room.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)
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Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Sta(ion  Building  BSES  (YPL)  Fiegd.  Office  Karkardooma,

Shahdara,   Delhi-110102
Phone:  8010939760

E-mall  cgrfbypl@hotmail  com
Website:www cgrfbypl  com

Iflint No.CG-360/2025

ABDUL WAHID  &  N[SAR AHMED
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER  SI-IEET

Date:  30.09.2025

Present:
Noiic  pi.esent  on  behalf of`the  complainant.

Mi..  Ra\Jiiider  Bisht.  Ms.  C`lihavi  Rani  &  Mr   Aksh.it  AggalMJal  oil  bchalrorBYpl..

Case  cfllled  out.   None  pi.esent on  behalf of the complainant.  OP  is  Prescnl.

O.P  seeks  more  time  l`or  filing their reply.

Fixed  for  i-iljng  I-cpl}J  on   14.10.2025

*



Consumer Grievance Redi.essal  Forum-
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010
Sub-Slation  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976C

E-mail:cgrfbypl@hotmail.con-
Website:www.cgrfbypl.corr

No.CG-351 /2025

DEVENDER KUMAR
Vs

Bsl_=„S  YAMUNA  POWER  LIMITED (D)  P^TEI,  NAGAR

ORDER  SLIEE'I`
Date: 30.09.2025

Present:
Noiie  preseiit on  behalf of the  complainanl.
Mr.  Ravilider  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Case  Called  out.   None  present on  belialforllie  complajn€iiil.  OP  is  Present.

O.P  seeks  iiioi.e  time  t`oi.  filing  their  reply.

Fixed  (`or  liling  reply  on   14. I 0.2025

-pe
SECRETARY REGISTRAR



Consumer Grievance Redressal  Foriilii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of Indian  Electricity  Act.  2010)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Offtce  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mall.cgrfbypl@hotmail  com
Website vyww cgrfbypl com

No.CG-352/2025

TABASSUM  FARAH
Vs

BSES YAMUNA  POWER LIMITED (D) LAXMI  NAG^R

ORDER  SI-lFjl=.I`

Date: 30.09.2025

PI.esent:

I.     None  preseiit  oil  behalrol`tlic`  complaiiiant.

2.     Mr.  Raviiider  Bisht:  Ms.  Cliha\`i  Ranj:  Mr.  ^ksll€lt  Aggar\\Jal  &  Mr.  I-l<irshit  Bhasi'n  oil

behal f o t` B Y PL.

Case  called  out.   None  present  on  bclial(`orthe complainai"  OP  is  Pi.csent.

O.P seeks  more time  for  filing their repl}'.

I.`i,\i`d  l`dr  llling  I.e|)l}J  on   14.10.2025



CGRF Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity  Act.  2010)
Sub-Statjon  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delh`-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Vvebsite:www.cgrfbypl.com

lziint No.CG-353/2025

NAWAZ rv[EHMooD
Vs

BSES YAMUNA POWER I.,IMITED (D) LAXMI NAGAR

ORDERi'Sl-IEET

Date: 30.09.2025

Present:
I.     None  present on  behaH`o(`the complailiant

2.     Mr.  Ravinder  Bisht`  Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Himansliii  Ghai

on  beliall`of BYPL.

Case  called  out.   None  pi.esent  on  behal(`o(`llie complainant.  OP  is  present.

O.P  sl`|`Ls  mole  timl`  I`ur  liliiig  llieir  rl`pj.\ .

Fixed  for filing  reply  on  14.10.2025



CGRF

BYPL

Coiisiimer Grievaiice  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section  42  (5) of Indian  Electricity  Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,   Delhi-110102
Phone:  801093976(

E-mail:cgrfbypl@hotmail.corr
Website:wvyr cgrfbypl.con'

Iaint No.CG-355/2025

VIRENDRA  BALLIYAN
Vs

BSES  YAMUNA  POWER  LIMITED (D)  ljAXMI  NAGAR

ORDER  Sl-lEE'l`

Date:  30.09.2025

Pl.esent:
1.    Mr. Imr.in  UI Haq Siddiqi, Counsel for thc. complaiiiciiit.
2.     Mi..  Ra\Jiiider  Bisht,  Ms.  Chhavi  Rani,  &  Mr. JAkshat  Aggar\\Jal  on.behalf of l3YPL.

Case callccl oiil   Bcttli  the parties are present and hearil.

0.1'  sel`ks  moi.|`  lime  l`iir  liling  lhcir  rci)I.\'.

r`ixed  for  filing  I.cpl}J  on   14.10.2025



Consumer Grievance Redressal Foi.iim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@hotmail  Com
\^/ebsite:www,cgrfbypl com

I.iintNo.CG-356/2025

SHAHEEN  FARUKH
Vs

13SES  YAMUNA POWER LIMITED (D) LAXMI  NAGAR

ORDER  SI-IEET
. Date:  30.09.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Counsel for tile complai]ia]it.
2.     Mr.  Rciviiidcr  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Aksliat  Aggar\\Jal  on  bchal(`of BYPL.

Case called  out.   Both  tlie parties are present and hecirii.

O.P  si`i`ks.  mol.i`  t.!iiii`   l`oi`  filing  lhi`ii.  I.i`i)I}'.

Fixed  for  filing  repl}'  oil   14.10.2025

3GISTR^R



Consilmer Grievance  Redi.essal  Forim
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section  42 (5) of Indian Electricity  Act.  2010
Sub-Statlon  Bulldlng  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:

Phone:  801093976(
E-mall.cgrfbypl@hotmail  con

Website.www.cgrfbypl.corT

I<iintNo.CG-357/2025

JAI  CHAND
Vs

BSES  YAMUNA POWER LIMITED (D) I.AXMI NAGAR

ORDER SHEET
Di`tc:  30.09.2025

Present:
I.    Complaiiiant  present  in  pcrsoii.

2.     Mr.  Ravinder  Bisht,  Ms.  Clillavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Case called  out.   Both  the parties are preseiit and heard..

0.1' scl`ks  more timi`  l`or  filing their repl}'.

Fixed  f`or  filing  repl,v  on  14.10.2025
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Consumer Grievance Redi.essal  Forum
FOR  BSES  YAIVIUNA  P.OWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110102
Phone:  8010939760

E-mall:cgrfbypl@hotmail  com
\/Vebsite.www.cgrfbypl.com

laint No.CG-359/2025

PRADEEP SHUKLA
Vs

BSES YAMUNA  POWER LIMITED (D) G.T ROAD

ORDER  SHEE'l`

Date: 30.09.2025

Present:

None  preseiit  on  behalf of the  complainant.
Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat Aggarwal  on  behall`of` BYPL.

Case  called  out.   None  present  on  behall`o(`thc  comi)laiiiaiit.  OP  is  Present.

O.P  seeks  more  time  for  riling their repl.\'.

Fixed  foi.  riling  reply on  14.10.2025



Consumer Grievance Redressal  ForiHm
FOR  BSES  YAMUNA POWER LIMITED

(Constituted  under section 42 (S)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardoorna,

Shahdara.  Delhi-110032
Phone.  32978140  Fax   22384886

E-mall cgrfbypl@hotmail com

Iaint No. CG-332/20

MOHD  ISHA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 30.09.2025

Present:
I.    None presentoii  behalfofthecomplainant.
2.     Mr.  Ravinder  Bishl,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggar\\Jal  on  behalf of l3YPL

Casecalledout.Noiiepresentonbehalfofthecomplaiiiant.OPispreselit.

Counsel for the Complainant filed rejoinder, sanie is taken on record.

Fixed  for arguments on  04.11.2025



I--i.i.£±
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcv;c HN  a I sos r< Ks

laint No. CG-310/2025

ANSHUL
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SI-I BET

Date: 30.09.2025

Present:
Noiie prc`seiit on  bi`htilf of tlle complainant.
Mr.  Ravinder Bisht:  Ms.  Chhavi  Raiii  &  Mr.  Akshat  Aggai.\\Jal  on  behalrorBYPL.

Case callc.d out.   Noiii` present on  behalf of the conlplainant. OP is present.

Cotiilscl  for  the foili|i!tiintiiit  filcd  rc`joiildc`r,  scime  is  takcil  r`ii  I.i`i-r`i.ii.

Fixed  for argumei`ts on 06.11.2025



:-:::':

Date: 30.09.2025

Present:

Coiisiimer Grievance  Redressa]  ForiHTi
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under-section 42 (5)  of Indian  Electricity  Act.  2010)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhj-110102
Phone:  8010939760

E-mall.cgrfbypl@hotmail.com
Website.www cgrfbypl com

No.CG-354/2025

BHUPINDER  PAL SINGH
Vs

BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER  SHEET

None  presem on  belialf of the coniplainanl.
Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Aksha{  Aggarwal  oil  behalf of BYPL.

Case called out.  None pi.esent on behalf of the complainaiit. OP is preselit.

O.P  seeks  more  tinie  for filing their repl}J.

Fixed  l`or  liling  reply  on   14.10.2025



Consumer Grievance  Redressal  Foi.urn
FOR  BSES  YAMUNA  POWER-LIMITED

(Constituted  under section  42  (5) of  lndiari  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110102
Phone.  8010939760

E-mail:cgrfbypl@hotmail  com
Website:www.cgrfbypl.com

lziint No.CG-358/2025

MOHD SAQ[B
Vs

BSF,S  YAMUNA  POWER  IjlMITED (D)  PAI-lARGANJ

ORDER  Sl-IEET

D:`te:  30.09.2025

Present:
I.     None  present  on  behalf`o``the  complaiii{`nt.

2.     Mr.  Ravinder  Bisht,  Ms.  Clihavi  Ralii  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Case  called  out.    None  present  on  behall`o(`tlic  complaiii{Hi`.  01'  is  Present.

O.P  seeks  more tiiiic  for  riling their repl}'.

F ixed  l`oi   tiling  rci)1}.  un   14.11).2025



laint No.

Consumer Gi.ievance  Redressal  Fol.lull
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail  com
Sf;C\.,Cti.``r)I.`ro8`r:`

CG-322/202

RAKESH  KUIVIAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDEP`SI-IEET

Date: 30.09.2025

Present:
1.    Mr. Suraj Aggarwal, Couiisel for tlie complainant.
2.     Mi..  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalforBYPI.

Case called out.   Both  the parties are present.

Counsel for the complaiiiant filed  rejoilider, same is taken on record.

I-`ixilil  tol. arguliielits  oli  04. I I .2t)25



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of lndjan  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s E c v,c H N o I .`n8 rj t` s

laint No. CG-295/2025

NANHE SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 30.09.2025

Present:
1.    Mr.  Vinod Kumar, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht.  Ms.  Chhavi  Rani,  &  Mr.  Akshat Aggar\\Jal  on  behalf o(`BYPL.

Case called out.   Both the parties are present and heard.

Couiisi`l  for  the complain.Tnt  filed  rejoiililei., s.line is  takeii oil  I.ccor.1.

Fixed  for argumeiits on 06.11.2025



CGRF

8YPL

Coiisiimei. Gi.ievaiice  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egcl.  Offlce  Karkardooma,  Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
E-mail.cgrfbypl@hotmail.com

sEcv,'Cm`  o I 5®8r{ Ks

1aint No. CG-304/2025

DEEPAK JAISWAL
Vs

BSES yAMUNA PoWER L[M]rTTH, tD,  LAXM]  NAGAR

ORDER SHEET

Date: 30.09.2025

Present:
!\Jlr.  Vinod  Kumai., Counsel for the complaii`ant.
.Mi..  Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf
of BYPL.

Case called out.   Botli the parties are present and  heard.

Couiisel  for  tlie coiiiplaiii<int  filed  I.c`joiiidei.,  s<iiiie  i.i  taken  on  recol.d.

Fixed  for ai.gumiints  (>n  06.11.2025

*-i-
SECRE EGISTRAR



laint No.

Consumer Grievance  Redressal  ForiHTi
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Statlon  Bulldlng  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail,com
sEc`.yc riN  0 I  `/OR .`ik s

CG-301/2025

SuBHASH  CHAND
Vs

BSES YAMUNA POWER LIMIll=D (D) KARAWAL NAGAR

ORDER SHEET

Date: 30.09.2025

Present:
1.    Mr.  Viiiod Kumar, Counsel for tlie complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr.  Harshit  Bhasiii

on  behalf of BYPL

Case called out.   Both  the parties arc present .ind  lil`aril.

Counsi`I  foi  tlii` i`umplainant filed  rejoinder, san`i` i`s  taken oil  I.ccord.

Fixe(I  for argumeiits on  06.11.2025



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under Section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEC\.rt=iir`.oi5/o8`.r`s

laint No. CG-335/2025

VIPIN  VERMA
Vs

BSES YAMUNA POWER LIMITED (D) DARIYAGAN]

ORDER SHEET

Date: 30.09.2025

Present:
1.    Mi..  Vipin verma, Complaiiiant.
2.     Mi..  Ravinder  Bisht.  Ms.  Chha\Ji  Raiii  &  Mr.  Akshat  Aggarwal  on  behalforBYPL.

Case called out.   Both  tile parties ai.e pl.eseiit and  heard.

Complaiiiant filed  rejoinder, same is  taken on.record.

Fixc`ci  fol. argiunie]its  on  06.11.2025



Consumer Grievance Redressal  ForiHn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
s[`c``zi`iit``0i.¢m8.`h:s

laint No. CG-306/2025

PARVEEN  KUIVIAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARl

ORDER SHEET

Date: 30.09.2025

Present:
1.    Mr. Suraj Aggarwal, Couiisel  for tlie complainalit.
2.     Mr.  Ravinder  Bishl  Ms.  Chllavi  R<alli  &  Mr.  Akshal  Aggarwal  oil  behalf of B\'l'L

Ctlse c.i!lc.d  oii[.   Both  the  p.irtic`s nrr  iiri`sitnt.

Couilsel for the complainant filed rejoincler, saine is taken on record.

Fixed  for arguments on 04.11.2025

``,.t:-r--.
SECRE.lARY

'`----.

`EGISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sECvici+N oi 5®8 r`t`s

laint No. CG-293/2025

AURANGZEB
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD
\

ORDEP\SI-IEET

Date: 30.09.2025

Present:
1.    Mi.. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mi..  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat Aggarwal  on  behalf of

BYPL

Ccisc ccillcii  out.   B(t{h  the parties are  pl.esent.

Counsel for tlie complciinant seeks more time for fililig rejoinder.

Fixed  for filiiig  rejoiiider on  14.10.2025.



Consumer Grievaiice  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SF.C\./CllNoi.`A)8r`1`S

laint No. CG-303/2025

KAPIL  DHULAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD
ORDER SLI EEl`

Date:  30.09.2025

Presc,nt:
'1.    Mi..  \'inod Kumar, Couilsel for tlic complajnaiit.

2.     Mi..  Ravinder Bishtj  Ms.  Chhavi  Rani,  Mr.  Aksha[ Agg{irwal  &  Mr.  Harshit  Bhasin

on  belialf of`BYPL

Casi` called out.   Both  the partics are present and heard.

Counsi`l  for  LhL. i`imipltimaiit seeks  more timii for  filiii8 rc.joiniler.

Fi,xc.d  for filing rejoiiiiler on 14.10.2025.

/|\£|J131 LtAL\



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Bui.lding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
s ECT;CHN  oi 5ro8 N Ks

1aint No. CG-291/2025

SUNIL  SACHDEVA
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANT

ORDER SHEET

Date: 30.09.2025

Present:
None present on behalf of the complainant.
Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  ^ggarwal  on  behalf of BYPL

Casc` c.a]]ec]  oi]t    No]ie presetit on  behrilf of the coiiir)lciiliant.  OP is prcscnt.

Complainant seeks more time for filing rejoinder.

Fixed  for filing rejoinder on  14.10.2025.

Eli

SECRETZA EGISTRAR



C Coiisumer Grievance  Redressal  Foriim
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
P.hone:  32978140  Fax:  22384886

E-mall.`cgrfbypl@hotmail.com
S EC yi C I I `'  o I .I ro 8 r` t` s

]aint No. CG-327/2025

KAVITA  NARAIN
Vs

BSES YAMuf\TA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 30.09.2025

Present:
1.    Mr.  Jmran UI Haq Siddiqi, Counsel  for the complainalit.
2.     Mr.  Ravindei.  Bisht.  Ms   Cliliavi  Raili`  &  Mr.  Akshat Aggarwal  on  behalro(`BYpl,.

Case called out.   Both  the parties are present and  heard.

Coilllse`I  for  tile complciinant seeks mori`  time  foI.  riling rejoiiiillir.

Fixed  for filing rejoinder on 14.10.2025.

q Fr '{ F1 TCTR A T?



Consumer Grievance  Redressal  Forulii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcytcith'0iiro8.vh;s

laint No. CG-319/2025

NEMI  CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KRJSHNA NAGAR

ORDER SHEET

Date: 30.09.2025

Present:
1.    ivli..  Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht:  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr.  I-Iimanshu

Ghai  on  behalf`of BYPL

Case called out.   Botli  the parties are present.

Counsel for the complainant seeks moi.e time for filing rejoinder.

Fixeil  for filing  I.ejoiiiiler  oil  14.10.2025.



-.iJ
Consumer.Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
see `';CWN o I 5®8r< t`s

1aint No. CG-320/2025

ANU  PARCHA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 30.09.2025

Present:
1.    MI..  Imran  UI Haq Siddiqi, Counsel for the complailiali[.
2.     MI..  Ravinder  Bisht.  Ms.  Chhavi  Rani  &  Mr.  Aksliat  Aggarwal  on  behalf`o(`

BYPL

Ctlsc  ccll]cd  out.   B()[h  the  parties  .1i.i`  pi.esent.

Couilsel  for the complaina]it seeks more time for filing rejoinder.

Fixed  for filiiig rejoincler on 14.10.2025.

r\,



Consumer Grievance  Redressal  Foi-urn
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electrjcity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
sEcy;ciir`'0isro8Nxs

1aint No. CG-333/2025

MADHu  RANI
Vs

BSEs yAMUNA powER LIMrli=D (D) LAXMI NAGAR

ORDER SHEET

Date: 30.09.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Couiiscl for the complainant.
2.     Mi..  Ravinder Bisht.  Ms.  Chhavi  Rani.  &  Mr.  Aksliat Aggarwal  on  belialf of`BYpl..

Case called out.   Botll the parties are preseiit anci  hc`ard.

Coims(.i]  for thii compltiinant seeks  nioi.e timi. for.  filing  ri`joiliili`i..

Fixed  for filing rejoinder on 16.10.2025.



Consumer Grievance Redressal  Forulii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  Linder section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotma`l.com
s I C \.z(` I I ,`  a I ,`,'o g r`` K s

laint No. CG-313/2025

MOHD ADNAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 30.09.2025

Present:
1.    Mi..  Imran UI Haq Sicldiqi, Counsel  for the complainaiit.
2.     Mr.  Ravindcr  Bislit,  Ms.  Chhavi  Raiii.  Mr.  Akshat  Aggarwal  &  Mr.  Harshit  Bhasin

on  behalf`of BYPL

Case called out.   Both the parties are present ai`cl  heal.d.

Counsel  for the coniplaiiitilit seeks  nioi.c tinie  foi.  filing  rc.joindiir.

Fixed  for filing rejoinder on  16.10.2025.



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax..  22384886
E-mail:cgrfbypl@hotmail.com

sE(``.,'clir`.oi.¢ro8ti.xs

Iaint No. CG-315/2025

MOHD ARIF

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 30.09.2025

Present:
1.    Mohd Arif, Complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Clihavi  Rani,  Mr.  Akshat  Aggar\\Jal  &  Mr.  I-Iarshi.I  Bhasin

on  belialf of BYPL

Case called otit.   Both  the parties are pi.esen[ and  lieard

Complaiiiant filed  I.ejoinder, same is  ttlken on record.

Fixed  for argumeiits on 06.11.2025



Coiisiinier Grievance  Redressal  Foriim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E=mall..cgrfbypl@hotmail.com
sEc\';ci]N0i5ro8,``Ks

laint No. CG-309/202

YOGESH  SINGH
Vs

13SES YAMUNA POWER LJMlll=D (D) NAND NAGARI

ORDER SHEET

Date: 30.09.2025

Present:
.\Jlr. Suraj Aggarwal, Counsel for the complainant.
Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  ^kshat  Aggarwal  on  behalf ol` BYpl~

Ctls('  C`rlllc`li  C`llt-.    T3(lt!l  lhc  [ltl!.tic``i  t"`  Prl`Sl`llt`

Coniplciiliant filiid  ritjoilider, same is lciken on  recorii.

Fixed  for argumeiits on 04.11.2025



BYPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003) ,
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S I C Y/C I+ N  0 I  5 /0 8 .`` K S

laint No. CG-324/2025

SONALI  SINGHAL
Vs

BSES YAMUNA POWER LIM`Ill:D (D) G.T ROAD

ORDER SI-I EET

Date: 30.09.2025

Present:
1.    None present on bchalfot. tlic compl.iinaiit.
2.     Mr.  Ravindcr  Bisht,  Ms.  Chhavi  I<aiii,  .t  Mr.  Aksliat Aggarwal  on  beh'alf of BYPL.

Ctist`  t-.i]leil  oiiL   i\Tt)ne  pri`sent on  bl`hLilf or  lhi`  i`un``plc`imi`[..  OP  is  pi.i`sltii[.

A.R  for  [hl> Complaiiiant seeks more I-ime  for  filing  I.i+joiiider.

Fixecl  for filing  rejoinder on  16.10.2025

`EGISTRAR



C Consumer Grievance  Redres§al  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (Ypl)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ecy/CiiN oi 5ro8N Ks

laint No. CG-299/2025

CHANDERWATI  SuDESH  CHAOuDHARY
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VIHAR

ORDER SHEET

Date: 30.09.2025

Present:
Mr. Sudesh Chaoudhary, Counsel for the complainant.
Mr.  Ravinder Bisht,  Ms.  Chliavi  Ralii.  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Case called out.   None present on behalf of tlie complainant. OP is preseiit

Counsel  foI.  the complainant scl'ks  moi.i`  tiiiic  foi. riling rcjoimli`r.

Fixed  for filing rejoinder on 14.10.2025
\



8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Static)n  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone`  32978140  Fax'  22384886

E-mail.cgrfbypl@hotmail.com
sEc `'rciw 0 I 5ro8 NKs

laint No. CG-323/2025

RAHUL SHARIVIA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 30.09.2025

preseiit:
1.    ^Jli..  Vinod  Kumar, Coiinsel  for the complainant.
2.     Mr.  Ravinder  Bishl:  Ms.  Chhavi  Rani`  Mr.  Akshat  Aggarwal  &  Mr.  Llimansliu  Gliai

oli  belialf of BYPL

Case called out.   Both the parties are present and heard.

Cotiiisel  for  tile comiil.iiii<int set`ks  iiioi.(`  tiliic'  for  filing  rejoinder.

Fixed  for filing rejoinder on 14.10.2025



;

CGRF

8YPL

Coiisumer Grievance  Redressarl Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECv/c HN  oi 5ro8Nxs

laint No. CG-219

SEEMA

BSES YAMUNA POWER LIMITED.(D) PATEL NAGAR

ORDER,SHEET

Date : 30.09.2025

Present:
1.    Mr. Nikhil Singh, Counsel for the complainant along with complai]`ant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on behalf of

respondent

Case called out.   Both the parties are present and heard.

OP  is  iliri`ctl`tl  to  proiliici`  K.No.  fill`  ol-C,L\  No.15-1`171269.

Fixed for further arguments on 30.10.2025.

E=
(l'.K. AGRAWAL)

MEMBER (LEGAL) MEM13 ER (TECH.)



C
Consumer Grievance Redressa]  Forulii

FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
sub.stationBUHdlngBSES(YPL)Res:.a%:Cr:,KDa:[h:::?8F3a2

Phone:  32978140  Fax:  22384886
E-mall:cgrfbypl@hotmail.com

sECTfc ii* a ` 5®8r`t`s

laint No. CG-59

SHAISTA BEGUM

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.  None present on behalf of the complainant, OP is present.

r\ilotl`cr opporluliil).  is givl`n to the |-i)mplclii`ciiit to Lippear beforl` thi` Foi.uni.

Fixed for further arguments on 06.11.2025.

E=
(P. K. AGRAW^ I.)
MEMBER (LEGAl.)

#HAN,
MEMBER (TECH.)



Consumer Grievance  Redressa] Forum
'    FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Ka rkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
See v/CHN o I 5ro8NKS

laint No. CG-231

SUMAN
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 30.09.2025

Present:
1.    Noiie present on behalf of the complainant
2.    Mr.  Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. R.S.  Bisht, Ms. Clihavi

Rtilii & Mr. Akshat Aggarwal, on  behalf of respoiidcnt

Case  called out.   None present on behalf of the complainant, OP is present.

Another opportunity is given to the complainant to appeal. bi`fore the Forum.

Fixed for further arguments on 30.10.2025.

pKAkL,
MEMBER (LEGAL)

s,&;N,
MEMBER ITECH.)



Consumei. Grievance Redressa.I  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S F. C V,'C 11 N 01 5®8 N K S

Com laint No.

REKHA TINDAL
Vs

BSES YAMUNA POWER LIMIIED (D) LAXMI NAGAR

ORDER SHEET

Date : 30.09.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarw.il,

on behalf of respondent

Case called out.  None present on behalf of the complainant.  Op is present and heard.

Last opportunity  is given to the conlplainan[ to clppi`z`r before the Forum.

Fixed for further arguments on 14.10.2025.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER rrECH.)



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail.com
S EC T,ic+I N  o I 5ro8 r`t` s

laint No. C.G. No. 21

- SUNIL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date :. 30.09.2025

Present:
1.    None present on behcilfof the complainant
2.    Mr.  Rcihul Saini, Mr.  R.S. Bisht, MR. Jaswant, Ms. Chhavi Rani & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.   None present on beh{ilf of the complainant, OP is present.

AI`otl`er opportunity is given to the complai]`ai`t to appear before the Forum.

Fixed  for further arguments on  04.11.2025.

EE
(P.K. AGRAWAL)
MEMBER (LEGAL)

sR£N)
MEMBER (T,ECH.)



Consumer Grievance  Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  iinder section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC`\.iCllh.01508N1`S

laint No. CG No. 8

SHAHNAZ
•Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   None present on behalf of the complaii`ant, OP is present.

Another opportui`ily  is gi\Jen to the complaii`ant to cippcar before the  Foi.urn.

Fixed  for further argunicnts on 06.11.2025.'

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
srf<gN,

MEMBER (TECH.)



Consumer Grievance Redressa] Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constitutecl under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEc vjc [iN o I 5ro8N Ks

laint No. CG-146

MADHU & TAGMOHAN
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Raiii & Mr. Akshat Aggarwal,

on behalf of respondent

Case  called out.   Nolie present on behalf of the complainant, OP is present.

Another opportunity is given to the complainallt to appear before tile Forum.

Fixed  foi. further arguments on 06.11.2025.

i,.
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMl}ER (TECH.)



Consumer Grievance Redressa] Forum
FOR  BSES YAMUNA  POWE R LIMITEE)

(Constituted  under section 42  (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Kari{ardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc`y;c[iN0i5ro8ri'Ks

laint No. CG No. 93

MANO| KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht, i\'Is. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   None present on behalf of the complainant, OP is present.

Anotlier opportunity is given to the complail`ai`t to appecir before the Forum.

Fixed for further arguments on 06.11.2025.

},.
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressa] Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sECv/cHrioi5ro8h.KS

Com [aint No. C.G. No. 618

RAKESH SHARMA &PREETI AGGARWAL     .
Vs

BSEs yAMur\TA powER LIMITED (D) KRlsHNA NAGAR

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the comp]ainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   None present on behalf of the complainant, OP is present.

Another opportunity is given to the i-omplainciiit to tlppear before the Forum.

Fixed  for further arguments on 06.11.2025.

i,
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER rl-ECH.)



Consumer Grievance  Redressa] Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  20o3)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s E c` y;c i+`` o I 5ro8 NH S

laint No. CG. No. -240

YOGENDER
Vs

BSES YAMUNA POWER LIMITED (D) KARAWALNAGAP\

ORDER SHEET

Date : 30.09.2025

Present:
1.    None preseiit oil  behalf of the complainant
2.    i\Jli..  r)i\Jyam Nai`drcijog,  Mr. Jai Singh  Rawat,  Mr.  R.S.  Bislit,  Ms. Chhavi

Rani & Mr.  Aksl`dt /\ggarwal, on  behalf of resi?ondent

Cdsc ccilll`il  i)ul.   Noiw  prcsi`n.t on  l)|`h,1lf of tllc complciimilt,  OP is  prcsciit.

Anothc.r opporfuiiity  is gi`Jen to the complainant to appear before the Forum.

Fixed  for furtlier arguments on 30.10.2025.

(P.K. AGRAWAl.)
MEMBER (LEGAL)

•..,:L`.

(S.R. KHAN)
MEM13ER (TECH.)



Consumer Grievance  Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;ciiN Oi 5roBNKs

laint No. CG. No. -245

MUBEEN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date  :  30.09.2025

Present:
I.   Noiie present on behalf of the complainant
2.    Mr.  Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. Sushil Sharma,  Mr.  R.S.

Bisht,  Ms. Chhavi  Raiii & Mr.  Akshat Aggarwal, on behalf of respoi`dei`t

C:`sc  i`.illL`il  out.   i`ui`e  I)I.csent on  behi`lf of thl` comphin.Tnt,lop is  pi.eseiit.

Another opportunity is given to the complainant to clppear before the Forum.

Fixed  for further arguments on 30.10.2025.

\.`.,...,

(P.K. AG RAWAI.)
MEMBER (LEGAL) MEMBER (TECII.)



CG
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42 (5) of Indian  Electrjcity Act.  2003)
Sub:Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail.com
SECy/cHNoi5ro8h.ks

laint No. CG. No. -12

SIDHARTH SETHI
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalfof the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respoiident

Case called out.   None present on behalf of the coinplainant, OP is present.

Ailotlii`i. opporfuiiit}J is given to the complainant to tippear before the Forum.

Fixed  for further arguments on 06.11.2025.

pKA*AL)
MEMBER (LEGAL)

a

(s.I(2i;,i,,
MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LllvllTED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-maH:cgrfbypl@hotmail.com
SEcv/CHN oi 5ro8NL:s

laint No. CG. No. -20

VISHNU RANA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani &  Mr.  Akshat Aggarwal, on  behalf of

respoi`dent

Case called out.  None present on behalf of the complainant, OP is present.

Another opportunity is given to the complainant to appear bcfoi.e the Forum.

Fixed for further arguments on 04.11.2025.

MEMRER (LEGAL)

..(.,.,.,`-`

(S.R. KHAN)
MEMBER rl`ECH.)



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Co.nstituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyroi+N0i5,08`'Ks

laint No. CG-46

A]AY KUMAR TAIN

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the con`plainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht,  Ms. Chhavi Rani & Mr. Akshat Aggarwal,

oil behalf of respolidi`nt

Case called out.   None present on behalf of the complainant.  OP is present.

Another oppoi.funity is given to the complainant to appear before the Forum.

Fixed  for further arguments on 06.11.2025.

'i`,\.,.,
(P.K. AGRAWAL)

MEMBER (LEGAL)
(gfaAN,

MEMBER rrECH.)



CGRF

8YPL

Consumer Grievance  Redressal  Fol.urn
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SIC `'/CHN 015®8Nt` S

laint No. CG No. 28

PREM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANj

ORDER SHEET

Date : 30.09.2025

Present:

I.    Mr.  Aslam Parvez, Counsel for tlie complainant alolig with complaiiiant
2.  .ivlr.  Rahul Saiili, MI..  R.S.  Bisht,  Ms.  Chhavi  Rani &  Mr.  Akshtit  ^ggarwal,

oil behalf of respoirdent

Case called oul.   Both  tile paitics are  prlJsl`i`[ anil lii`ard.

Arguments heard.  Judgment Reservcil.

(P.K. AGRAWAL)
MEMBER (LEGAI.,)

..:

srke/    i
(S.R.  KI-IAN)

MEMBER rrECH.)



Consumer Grievance Redressa]  Forum
•'       FOR  BSESYAMUNA  POWERLIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-majl:cgrfbypl@hotmail.com
SECyraHrioi5ro8NKs

1aint No. CG.  No. -50

SANTOSH & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.09.2025

Present:
1.    Mr. Mohit Kundali,va, Counsel for tile complainant
2.    Mr.  Akash Swami, Mr.  R.S. Bisht, Ms. Chhavi  r`ani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Both  the parties seek tidjournniciit.

Fixl`d  for further arguments on 06.11.2025.

(P.-K- AG
MEMBER (LEGAL)

<`/
(S.R. KHAN)

MEMBER (TECH.)



Consumei-Grievance  Redressa]  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Buildirig  BSES  (YPL)  Regd.  Offi.ce  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140 Fax..  22384886

E-mail:cgrfbypl@hotmail.com
sEcyro HN 0 I 5®8Nhs

laint No. CG. No. -140

ANKIT KAUSHIK
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGR]

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Ccisl.  c.illeil out.   i`ol`|.  present on  belialf ol  the complLciinant, OP is  pi.esei`t.
i

Another opportunity is given to the complainant to appear before the Forum.

Fixed  for further arguments on 04.11.2025.

(P.K. A
MEMBER (LEGAL)

-.,i.``

(S.R. I(HAN)
•MEM13ER  (TECH.)



8YPL

Consumer Grievance Redressa.I Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/C HN 0 I 5®8NKS

Com laint No. CG. No. -20

RAT KUMAR
Vs

BSES YAMUNA POWER LTMIIED (D) YAMUNA VIHAR

ORDEP\SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

C.1sl`  called out.   Noi`|` presei.`t I)n  bi`h.ilf ol-lhe complaii`ciiit, OP is pi.|`si`nt.

Another opportunity is given to the complainant to appear before the Forum.

Fixed  for further arguments on 04.11.2025.

jJ-.
(P.K. AGRAWAL)
MEMBER (LEGAL)             .

`i.`.-.`

(S.R.  KHAN)
MEMBER (TECH.)



C
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SEC`y/C`HNoi3ro8r`.r`s

Iaint No. CG.  No. -247

SUMAN RATHI
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 30.09.2025

Present:
1.   None present on behalf of the complainant
2.    MI..  Divyam Ncindrajog, Mr. Jai Singh Rawat, .Mr.  R.S.  Bisht, Ms. Chhavi

Rani & Mr.  Akshat Aggarwal, oil  behalf of respondeiit

Casi]  |-€`lleil out.   Niti`e  pi.esent on  behalf ot  tl`e |`omplainant, OP is present.

Another opportunity is given to the Eomplainant to appear before the Forum.

Fixed  for further arguments on 30.10.2025.

i..,
(P.K. AGRAWAL)
MEMBER (LEGAL)



CGRF

BYPL

Consiimer Grievance Redressa] Forum
FOR  BSES YAMUNA  POWE R LIMITED

(Constituted under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  8uilding  BSES  (YPL)  F{egd   Office  Ka rkardooma,

Shahdara,  Delhi-110032
Phone:  329781.40  Fax :  22384886

E-mail:cgrfbypl@hotmail.com
SECY/C11N0!.`®8NKS

laint No. CG. No. -24

VIKAS RANA
Vs

BSES YAM UNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date  : 30.09.2025

Present:
1.    Nolie present on  behcilfor the complainant
2.    ^Jli.. Divyam Nandrajog, Mr. Jai Singh Rawat, i\'lr.  R.S.  Bisht, Ms. Chhavi

Rtiiii & hJlr.  Akshat Aggarwal, oil  behalf of respoiidont

C.1si`  |`alll`il out.   1\'onl. priisei`l on bi`hi`lf of till. compkiii`.in[,  OP is  pi.i`scnt.

Another opportuiiity is given to the complainant to appear before the Forum.

Fixed  for further argume[its on 30.10.2025.

(pKA¥WAL)
MEMBER (LEGAL)

mFJ ~,t`-+q*+ i

_``..``.'.

(=faN)
MEMBER (TECI-I.)



Consumer Grievance Redressa] Forum
FOR  BSES  YAMUNA  POWE F{  LIMITED

(Constituted  under section 42 (5)  of lndian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax;  22384886

E-mail:cgrfbypl@hotmail.com
SECT/ciiNoi5ro8NKS

laint No. CG. No.

RIYAJUDDIN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.09.2025

Present:
1.    ivlr. Suraj Aggarwal, Counsel for the complainant
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat

Aggarwal, on behalf of respondent

Case callei{ out.   Biilh  the  parties are  pi.|`sei`t anil  he[`iil.

OP  is  directed  to  coiiduct  joint  site  visit  along  .with  the  counsel  for  the  complainant  on
10.10.2025 at 3.00 PiM.

Fixed  for further arguments on 04.11.2025.

-        Jca.£Jt--*JEL --...          r,+-               ='  -=  i

E=
`(P.K. AGRAWAL)
MEMBER (LEGAL)

•..`.`.`.````...

(S.R. KHAN)
MEMl}ER (TECH.)



C
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/Ct1N01.`08Nt`S

1aint No. CG. N

ASIF KHAN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behtllf of the compltiinant
2.    Mr.  Akash Swami,  Mr.  R.S. Bisllt,  i\Jls. Chhavi  Rani & Mr. Akshat Aggarwal,

on bc`half of respondent

Case called out.   None present on behalf of the complaiiiant, OP is present.

Another opportunity is given to the compltiinant tu cippecii. befoi-e the Forum.

Fixed  for further arguments on 06.11.2025.

\.:.,.....,

(P.K. AGRAWAL)
MEMBER (LEGAL)



CGRF

8YPL

Consumer Grievance Redressa]  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section  42 (5) of lndian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  cc>m
S EC y/c ii N o I 5ro8 N L; s

laint No. CG. No. -14

MUKESH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.09.2025

Present:
1.    None presenton behalf of the complainant
2.    Mr. Akash Swami, Mr.  R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   None present on behalf of the complainant, OP is present.

Another opportuiiity  is gi\Jen to thi` i`ompl.1ii`cint to clppl`ar before the Forum.

Fixed for further arguments on 06.11.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER ITECH.)



CGRF

8YPL

Consumer Grievance Redressa] Forum
FOR BSES YAMUNA  POWE R  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S[Cy/ci/Noi5ro8rJ'Ks

laint No. CG. No. -14

TAVED HUSSAIN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.09.2025

Present:
1.    No!ie present on behalf of the complainant
2.    Mr.  Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   Noiie present oil behalf of the complainant, OP is present.

Another opportunity is given to the complainaiit to appear before the Foi.urn.

Fixed for further arguments on 06.11.2025.

(pKAGRk
MEMBER (LEGAI.)

s£A/N,
MEMBER rrECH.)



Consumei. Grievance  Redressa]  Forum'FOR  BSES YAMUNA  POWER LIMITED

SCu°b:Stt'::,toen|::,?de,rn%e:ts°Ens4iy(a)L?f:::'danoE4:cC:r'#yk::jo:°m°:)
Shahdara,  Delhi-110032I                                    Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC \ /cH N ol 5ro8NKS

laint No. CG.. No.

SHUBHAM GUPTA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SliEET

Date : 30.09.2025

Present:
N(>ne  preserlt on behalf of the complai.Iiaii[
Mi-,  Akash Swami, Mr.  R.S. Bisht, Ms. Cl`havi  P`ai`i & Mr.  Akshat Aggarwal,
oil  behalf of respondent

Case called out.   iNoi`c present on behalf of the complainant, OP.is present.

Another oppol.tuiiit}J is given to the complainant to tlppear bcforc. thl. Forum.

Fixed  I.oi. ful.tlier arguments on 06.11.2025.

•\>L..

(P.K. AGRAWAI.)
MEMBER (LEG^I.)

£rN1
.    MEMl}ER (rECH.)



±==g.I

Consumer Grievance Redressal  F.orum
FOR BSES  YAMUNA  POWE R  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka rkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcTicHNoi5ro8r`.KS

laint No. CG. No. -165

DEV
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 30.09.2025

Present:
1.    NC>ne presenton behalf of the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respoiident

Casl` |`cilleil out.   i\i)nli  pi®sci`l on  bl`hLllf of the i-omplciiii.Tnt,  OP is pri`si`nt.

Anotlier opportunity is given to the conlplainant to clppear before the Forum.

Fixed  for further arguments on 06.11.2025.

LJ-
(P. I(. AGRAWAL)
MEMBER (LEGAI.)

fr<AN,
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotma".com
s I c y;c+ I N 0 I .`ra 8 N K s

laint No. CG. No. -18

MAN|U DEVI GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 30.09.2025

Present:
•1.    Nolie presentoii bchtilfof the complainant

2.    Mr.  Akash Swami,  Mr.  R.S.  Bisht,  Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,
on behalf of respondent

Case called out.  None present on behalf of the complainant, OP is preseiit.

AIlotlicr oppoi.tuiiil}J  is given to the ct)inplaiiiaiit to cippcar before the Foriun.

Fixed for further arguments on 14.10.2025.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL)

Tu   I.r__-(s£,

MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SFcy;cH N oi 5ro8 Nhs

laint No. CG. No.

`       NEHA GARG
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 30.09.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   Noi`e present on behalf of the complainant, OP is present.

Aiiothc`r oppol.tuiiit}J  is given  to the coniplainant to appear before the Forum.

Fixed  for further arguments on 14.10.2025.

pKAkwA,J,
MEMBER (LEGAL) MEMBER (TECH.)


